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TYLÖHELO WARRANTY AGREEMENT, January 17, 2015 

Supplier: Tylö AB, 30250 Halmstad Sweden

The Supplier grants 

Private use 

2-year warranty from date of purchase for products in private/residential installations fully covering reasonable 
costs associated with the repair or replacement of product in agreement with the Supplier. 

The warranty is valid for product installed in an appropriate manner according to the Supplier’s written instruction/
manuals and service/maintenance recommendations, but does not apply if product has been altered in any way.

Public use 

1-year warranty* from date of purchase for products in commercial installations fully covering reasonable costs 
associated with the repair or replacement of product in agreement with the Supplier.

The warranty is valid for product installed in an appropriate manner according to the Supplier’s written instruction/
manuals and service/maintenance recommendations, but does not apply if product has been altered in any way.

* With the exception of IR Cabins which have a 3-month warranty for use in public facilities.
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